Postal Service

806300-032

for each rural route evaluated in the system. A hardcopy listing of all

routes, by  region and nationwide, where mail counts were conducted

and  routes evaluated, is also provided. Reports are produced annually

(more frequently for certain routes). The system is on tape and can be

queried.

Agency Contact: (202) 245-4142,

SO6300-027

National Maintenance Information ami Control System (NMICS).
12/74

OMB Funding Code/Title: 18-4020-0-3-372 / Postal Service
Program: Postal Field Operations

Congressional Relevance: House Committee on Post Office and Civil
Service; Senate Committee on Governmental Affairs; House Appropria-
tions   Committee:  Treasury-Postal  Service  and  General  Government
Subcommittee;  Senate   Appropriations   Committee;     Treasury,   Postal
Service, General Government Subcommittee
Authority: Postal Reorganization Act of 1970 (P.L. 91-375).
Availability: Agency
Geographic Relevance: National

Purpose: The National Maintenance Information and Control System
(NMICS) gathers fundamental maintenance information at the local site
level nnd generates maintenance management reports which are used by
all levels of USPS management, The designation of NMICS offices is
the responsibility of the Regional Postmasters General. Information
consists of preventive maintenance activities and equipment inventories.
Input: Input is derived from Form 4789, Equipment Inventory Record,
and Form 4788, Preventive Maintenance Inventory Record. Output:
The system produces the following reports: the corrective maintenance
backlog report, produced weekly; the route sheet register and the plant
maintenance cost report, produced each accounting period; and the
plant equipment operation/maintenance by exception report, produced
quarterly. NMICS inventory data is transmitted to the Depot Supply
Management System where local NMICS inventory files are up-dated
nnd initiates the information required for the depots automatic reorder
system.
Agency Contact: (202) 245-4142.

S06300-029

Express Mail System Performance Reporting System.   (CEC01).
1978

OMB Funding Code/Title: 18-1001-0-1-372 / Payment to the Postal
Service fund

Program: Public Service Costs; Free ami Reduced-Rule Mail
Congressional Relevance: House Committee on Post Office and Civil
Service; Senate Committee on Governmental Affairs; House Appropria-
tions  Committee; Treasury-Postal   Service  and   General  Government
Subcommittee;  Senate  Appropriations   Committee:     Treasury,   Postal
Service, General Government Subcommittee
Authority: Postal Reorganization Act of 1970 (P,L. 91-375).
Availability; Agency
Geographic Relevance: National

Purpose: This system provides the Postal Service management with in-
formation pertaining to Express mail service agreements, including reve-
nue, volume, weight, and on-time service performance, Service agree-
ment and revenue subsystems are updated each accounting period. Serv-
ice performance data are updated weekly. Input: Service agreement
dalfl are extracted from PS Form 5637, Revenue information is extract-
ed from PS Form 5687, and service performance data from PS Form
5662. Data are also obtained from express mail address labels forms.
Output: Major hardcopy reports include sales goals versus actual reve-
nue, detailed revenue, permit account shipments, government agency
billing, and weekly service performance.
Agency Contact: (202) 245-4142.

SO6300-030

Consumer Affairs Complaint System.   {CGD01).

OMB Funding Code/Title: 18-1001-0-1-372 / Payment to the Postal

Service fund

Program: Public Service Costs; Free and Reduced-Rate Mail

Congressional Relevance: House Committee on Post Office and Civil
Service; Senate Committee on Governmental Affairs; House Appropria-
tions  Committee:  Treasury-Postal  Service and  General  Government
Subcommittee;  Senate  Appropriations  Committee:     Treasury,   Postal
Service, General Government Subcommittee
Authority: Postal Reorganization Act of 1970 (P,L. 91-375).
Availability: Agency
Geographic Relevance: National

Purpose: This system provides a procedure for processing complaints
addressed to the consumer advocate of the Postal Service. Input: Tele-
phone calls and letters from consumers complaining about Postal Serv-
ice matters provide the information entered into this system. Output;
Weekly hardcopy reports are generated which provide summary data on
each complaint and workload distribution on the handling of the com-
plaints.
Agency Contact: (202) 245-4142,

S06300-031

1'eliicle Management Accounting System (VMAS).   (AEF).
OMB Funding Code/Title: 18-4020-0-3-372 / Postal Service
Program: Postal Field Operations

Congressional Relevance: House Committee on Post Office and Civil
Service; Senate Committee on Governmental Affairs; House Appropria-
tions Committee: Treasury-Postal Service and General Government
Subcommittee; Senate Appropriations Committee; Treasury, Postal
Service, Genera! Government Subcommittee

Authority: Postal Reorganization Act of 1970 (P.L. 91-375; 84 Slat.
720, 724; 39 U.S.C.  404; 39 U.S.C. 201).
Availability: Agency

Geographic Relevance: National; Region

Purpose: The Vehicle Management Accounting System (VMAS) is a
data collection system that collects, edits, stores, transmits, and reports
U.S. Postal Service vehicle and vehicle parts usage, maintenance, and
inventory. VMAS accumulates data lo support General Ledger entries
for expense and income items, such as gasoline, vehicle parts and sup-
plies, warranty expense and reimbursements, vehicle depreciation, vehi-
cle sales expense, and vehicle sales income. Microcomputers installed in
each VMF collects relevant data elements for VMAS and provides an
inventory control method. VMAS addresses vehicle maintenance and
utilization activities, spare parts, inventory control, management analy-
sis, and information reporting requirements. Input: Input is derived
from Motor Vehicle forms prepared at the post office and Vehicle
Maintenance Facility (VMF) level containing information on gasoline,
vehicle parts and supplies, warranty expenses and reimbursements, vehi-
cle depreciation, vehicle sales expense, and vehicle sales income input
into microcomputers. Output: The system produces various reports for
inventory control, vehicle use, maintenance file(s) processing, and local
reporting capability to provide a facility for relevant management analy-
sis at the local level. Further processing of the collected VMAS data
through communication links to the PDCs produce summarized reports
for different management levels, i.e., location, districts, regions, nnd na-
tional headquarters.
Agency Contact: (202) 245-4142.

S06300-032

National Worldmars Reporting System (NWSS).   (AMC).
1981

OMB Funding Code/Title: 18-4020-0-3-372 / Postal Service
Program: Postal Field Operations

Congressional Relevance: Home Committee on Post Office and Civil
Service; Senate Committee on Governmental Affairs; House Appropria-
tions Committee: Treasury-Postal Service and General Government
Subcommittee; Senate Appropriations Committee: Treasury, Postal
Service, General Government Subcommittee

Authority: Postal Reorganization Act of 1970 (P.L, 91-375; 84 Slat.
720, 724; 39 U.S.C.  404; 39 U.S.C. 201),
Availability: Internal Use Only
Geographic Relevance: National; Region

Purpose: The system captures employee T&A through clock rings of
large post offices and regular time cards in all other offices. T&A data
are accumulated in terms of the appropriate Labor Distribution Codes
(LDCs). Throughout the fiscal year this workhour data enables the sys-
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tember) and submitted to USPS data centers for computer conversion to
